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CTTC Travel Policy

 
 



Established June 1, 2004; Revised January 1, 2007  

 

 
 

Section 5-03 
POLICIES AND PROCEDURES: 

CTTC POLICY FOR TRAVEL ALLOWANCES  
AND REIMBURSEMENTS:  COMMISSIONERS 

 
 

A. ACCOUNTABILITY/CLAIM REQUIREMENTS:  Each item of travel expense claimed in the 
amount of twenty-five dollars ($25.00) or more must be sustained by a receipt; Commissioners are 
encouraged to turn in receipts for all expenses.  Meals, incidentals and lodging are to be listed 
individually on Travel Expense Claims (“TEC”) rather than as a total daily allowance.  In those 
instances where receipts are not required as substantiation (i.e., expense is less than $25.00), 
Commissioners are responsible and should be advised (in the event that they are audited by the 
Internal Revenue Service) to retain sufficient documentation as proof that the amounts claimed do not 
exceed actual expenses. 

 

B. REIMBURSEMENT RATES:  Commissioners shall be reimbursed for actual costs up to the 
maximum allowance for each meal, gratuity, and lodging expense for each complete twenty-four (24) 
hours of travel, beginning with their time of departure. Commissioners may not receive 
reimbursement for meals in instances where a meal is provided. 

1. Meals shall be reimbursed using the following guidelines: 

 

 UP TO: 

Breakfast $20.00 

Lunch $25.00 

Dinner $30.00 

Incidentals* $18.00 

Maximum Allowance: $93.00 

 

*Incidentals include basic tips, beverages, snacks, mini-bar, etc. 

2. All claims for lodging reimbursement must be sustained with a receipt.  Commissioners may 
stay at hotel chosen for Commission meeting and will be reimbursed at the negotiated group 
rate.  If an alternative hotel is chosen, reimbursement will be given for actual costs up to the 
negotiated rate at the meeting hotel. 

3. Mileage, parking, and toll allowances: 

a. mileage reimbursement is $0.485 per mile as of 1/1/06 (for personal automobile use); 

b. actual costs for parking shall be reimbursed; 

c. actual costs for tolls shall be reimbursed. 

 



Established June 1, 2004; Revised January 1, 2007  

C. AIRFARE:  Commissioners should travel on the equivalent of Economy or Coach fares.  
Commissioners should shop for the lowest price available for the dates and time of day needed, and 
are encouraged to use restricted (but changeable) fares rather than fully-refundable fares. CTTC will 
reimburse the Commissioners if changes to the ticket(s) result in an increase in cost. 

 

D. RENTAL CARS AND PERSONAL AUTOMOBILE USE:  Commissioners may choose to rent a 
car for business purposes in lieu of using their personal automobile; they may also rent a car or hire a 
taxi or van in conjunction with air travel for business.  In either case, rental cars should be mid-sized 
or smaller, except when two or more Commissioners share transportation. 

 

E. PHONE CALLS:  Phone calls will not be reimbursed. 

 

F. BUSINESS CENTER COSTS:  Business center costs will not be reimbursed, unless directly related 
to Commission business. 

 

G. IN-ROOM MOVIES AND PERSONAL ENTERTAINMENT:  These items will not be reimbursed 
by CTTC. 

 



 
 
 
 

 
CTTC Travel Claim Form 

 
 



Revised January 1, 2007 

 

CALIFORNIA TRAVEL & TOURISM COMMISSION 
TRAVEL AND OTHER EXPENSE CLAIM 

 
PLEASE REMIT WITHIN 30 DAYS OF INCURRING EXPENSE OR REMIT MONTHLY 

 
*RECEIPTS MUST BE ATTACHED FOR AMOUNTS OVER $25.00* 

 
NAME ______________________________  Purpose of Trip: ____________________________________ 
ADDRESS ______________________________     ____________________________________ 
  ______________________________     ____________________________________ 
  ______________________________ 
 
MEETING 

DATE 
ACCOMMODATIONS TRANSPORTATION 

(Includes mileage reimbursement 
@ $.485 per mile) 

MEALS MISC. BUSINESS 
 EXPENSE 

TOTAL 

 
 
 
 
 
 
 
 
 
 
 

                           

 
 
SIGNATURE ______________________________ DATE ____________________ Reviewed by _____________________ 
             (For CTTC use only) 
 

Submit form and copies of receipts to:  Tracy Garrett, CTTC, 980 9th Street, Ste. 480, Sacramento, CA 95814 
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Section 4-03 

CTTC employees/positions (24) shown in BLACK; State of California employees (6 PY) shown in BLUE                                                                                                       As of 4/23/2007 

California Travel and Tourism Commission/California Division of Tourism 
Organizational Chart FY 06-07 
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CTTC COMMISSION 
Updated: May 2, 2007 

 

Rick Anderson, Owner 
Casa Tropicana 

610 Avenida Victoria 
San Clemente, CA 92672 

Phone: (949) 492-1234; Fax: (714) 492-2423 
e-mail: rick@rickstropicana.com 

Ted Balestreri, General Managing Partner 
Cannery Row Company - Inc. 

765 Wave Street 
Monterey, CA 93940 

Phone: (831) 649-6690; Fax: (831) 649-1864 
e-mail: tbalestreri@canneryrow.com 

Claire Bilby, Senior Vice President, Sales & Destination Marketing 
Walt Disney Parks & Resorts 

CTTC Vice Chair 
1150 West Magic Way 3rd Floor 

Anaheim, CA 92802 
Phone: (714) 956-6839; Fax: (714) 956-6840 

e-mail: claire.bilby@disney.com 

Dale Bonner, Secretary 
Business, Transportation & Housing Agency 

CTTC Chair 
980 Ninth Street, Suite 2450 

Sacramento, CA 95814 
Phone: (916) 323-5400; Fax: (916) 323-5402 

Tim Bridwell, Area Vice President 
Fess Parker's Doubletree Resort 

633 East Cabrillo Blvd. 
Santa Barbara, CA 93103 

Phone: (805) 884-8500; Fax: (805) 962-4275 
e-mail: Tim_Bridwell@hilton.com 

Jim Burba, President 
Horwath Hospitality & Leisure 
2900 Bristol Street - Suite D101 

Costa Mesa, CA 92626 
Phone: (714) 540-9300; Fax: (714) 540-9300 

e-mail: jburba@burba.com 

David Cohn, Owner 
Cohn Restaurant Group 

656 Fifth Avenue - Suite R 
San Diego, CA 92101 

Phone: (619) 236-1299; Fax: (619) 236-1300 
e-mail: david@cohnrestaurants.com 

Chip Conley, Chairman & C.E.O. 
Joie de Vivre Hospitality 

567 Sutter Street 
San Francisco, CA 94102 

Phone: (415) 248-5940; Fax: (415) 835-0311 
e-mail: cc@jdvhospitality.com 

Jerry Dow, SVP & CMO 
Vanguard Car Rental USA Inc. 

6929 N. Lakewood Avenue 
Tulsa, OK 74117 

Phone: (918) 401-6270; Fax: (918) 401-8175 
e-mail: DowJ@vanguardcar.com 

John Dunlap,  
Dunlap - Van Vleck & Brown - LLC 

925 L Street - Suite 850 
Sacramento, CA 95814 

Phone: (916) 341-0808; Fax: (916) 341-0849 
e-mail: jdunlap@dvbsr.com 

Mark Erskine, Director of Revenue Stategy 
San Diego Marriott Hotel and Marina 

333 West Harbor Drive 
San Diego, CA 92101 

Phone: (619) 230-8340; Fax: (619) 230-8328 
e-mail: mark.erskine@marriott.com 

Dr. Tadao Fujiwara 
Fujiwara MD 

316 East Second Street - 2nd Floor 
Los Angeles, CA 90012 

Phone: (213) 680-0355; Fax: (213) 680-0830 



Rusty Gregory, Chairman and CEO 
Mammoth Mountain Ski Area 

P.O. Box 24 
Mammoth Lakes, CA 93546 

Phone: (760) 934-0633; Fax: (760) 934-0615 
e-mail: mary@mammoth-mtn.com 

Jack Gribbon, California Political Director 
Hotel Employees and Restaurant Employees International Union 

243 Golden Gate Avenue 
San Francisco, CA 94117 

Phone: (415) 553-3280; Fax: (415) 621-6820 
e-mail: jackgribbon@aol.com 

Jon Handlery, Senior Vice President and General Manager 
Handlery Union Square Hotel 

351 Geary St 
San Francisco,  94102-1801 

Phone: (415) 781-7800; Fax: (415) 362-1157 
e-mail: jon@handlery.com 

Charles Hansen, Vice President of Community Relations 
Viejas Enterprises 

7777 Alverado Road - Suite 115 
La Mesa, CA 91941 

Phone: (619) 644-8310; Fax: (619) 644-8314 
e-mail: chansen@viejas.com 

Jay Jamison, General Manager/COO & Assistant Corporate Secretary 
Pismo Coast Village 

165 South Dolliver Street 
Pismo Beach, CA 93449 

Phone: (805) 773-5649; Fax: (805) 773-1507 
e-mail: jayj@pismocoastvillage.com 

Brian Kennedy, Executive Vice President Global Sales and Marketing 
Hertz 

225 Brae Boulevard 
Park Ridge, NJ 07656 

Phone: (201) 307-2660; Fax: (201) 307-2748 
e-mail: bkennedy@hertz.com 

Tom Klein, Owner 
Rodney Strong Vineyards 

11455 Old Redwood Highway 
Healdsburg, CA 95448 

Phone: (707) 433-0985; Fax: (707) 433-0909 
e-mail: tklein@rodneystrong.com 

John Koeberer, President 
California Parks Company 

2150 Main Street #5 
Red Bluff, CA 96080 

Phone: (530) 529-1512; Fax: (530) 529-4511 
e-mail: jk@calparksco.com 

Rick Lawrance, President & CEO 
California Lodging Industry Association 

P.O. Box 15918 
Sacramento, CA 95852-0918 

Phone: (916) 925-2915; Fax: (916) 925-0785 
e-mail: rick@clia.org 

Terry MacRae, CEO 
Hornblower Cruises & Events 

CTTC Vice Chair 
Pier 3 - On The Embarcadero 

San Francisco, CA 94111 
Phone: (415) 983-8230; Fax: (866) 728-4998 

e-mail: tmacrae@hornblower.com 

Reggie McDowell, Vice President of Operations & General Manager 
Marriott Los Angeles Downtown Hotel 
Interstate Hotels and Resorts Group 

333 South Figueroa Street 
Los Angeles, CA 90071 

Phone: (213) 621-1508; Fax: (213) 621-0416 
e-mail: reginald.mcdowell@ihrco.com 

Diana Meinhold, Vice President Travel Products & Services 
Automobile Club Of Southern CA (AAA) 

3333 Fairview Road 
Costa Mesa, CA 92626 

Phone: (714) 885-2461; Fax: (714) 885-1279 
e-mail: Meinhold.Diana@aaa-calif.com 

Louis Meunier, Executive Vice President 
Macy's 

50 O'Farrell Street 
San Francisco, CA 94108 

Phone: (415) 954-6406; Fax: (415) 984-7534 
e-mail: louis.meunier@macys.com 

Tom Netting, Vice President - Managing Director 
Hyatt Grand Champions Resort and Spa 

44-600 Indian Wells Lane 
Indian Wells, CA 92210 

Phone: (760) 674-4075; Fax: (760) 568-2236 
e-mail: tnetting@hyatt.com 



Cormac O'Modhrain, President 
Robert Mayer Corporation - Hilton Waterfront Hotel 

21100 Pacific Coast Highway 
Huntington Beach, CA 92648 

Phone: (949) 759-8091; Fax: (949) 720-1017 
e-mail: cormac@mayercorp.com 

Sima Patel, Owner 
Holiday Inn Express Hotel and Suites 

66 Airport Access Road 
Oakland, CA 94603 

Phone: (510) 569-4400; Fax: (510) 569-4441 
e-mail: sima@oaklandhiexpress.com 

J.P. Patel, Owner 
Best Western Colony Inn 

3600 El Camino Real 
Atascadero, CA 93422 

Phone: (805) 466-4449; Fax: (805) 466-2119 
e-mail: jppatel@calinet.com 

Mark Running, President 
Roy's Restaurants 

1300 Dove Street - Suite 105 
Newport Beach, CA 92660 

Phone: (949) 261-2424; Fax: (949) 261-2626 
e-mail: mrunning@roysrestaurant.com 

John Wagnon, Vice President of Marketing 
Heavenly Ski Resort 

PO Box 2180 
Stateline, NV 89449 

Phone: (775) 586-4455; Fax: (775) 588-5517 
e-mail: jwagnon@vailresorts.com 

Terry Westrope, Vice President of Administration 
Ocean Park Hotels 

CTTC Chief Fiscal Officer 
710 Fiero Lane #14 

San Luis Obispo, CA 93401 
Phone: (805) 544-0815; Fax: (805) 544-0808 

e-mail: tlwestrope@ophot.com 

Gillian Zucker, President 
California Speedway 
9300 Cherry Avenue 
Fontana, CA 92335 

Phone: (909) 429-5504; Fax: (909) 429-5590 
e-mail: gzucker@californiaspeedway.com 

 

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Lynn Carpenter, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Jennifer Jasper, Deputy Director of Communications 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5428; Fax: (916) 444-0410 
e-mail: jjasper@visitcalifornia.com 

Matt Sabbatini, Operations Manager and Commissioner Liaison 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 319-5417 
e-mail: msabbatini@visitcalifornia.com 

Susan Wilcox, Chief Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 

 

 



 
 

CTTC EXECUTIVE COMMITTEE 
Updated: May 2, 2007 

 

Claire Bilby, Senior Vice President, Sales & Destination Marketing 
Walt Disney Parks & Resorts 

1150 West Magic Way 3rd Floor 
Anaheim, CA 92802 

Phone: (714) 956-6839; Fax: (714) 956-6840 
e-mail: claire.bilby@disney.com 

Dale Bonner, Secretary 
Business, Transportation & Housing Agency 

CTTC Chair 
980 Ninth Street, Suite 2450 

Sacramento, CA 95814 
Phone: (916) 323-5400; Fax: (916) 323-5402 

Tim Bridwell, Area Vice President 
Fess Parker's Doubletree Resort 

633 East Cabrillo Blvd. 
Santa Barbara, CA 93103 

Phone: (805) 884-8500; Fax: (805) 962-4275 
e-mail: Tim_Bridwell@hilton.com 

John Koeberer, President 
California Parks Company 

2150 Main Street #5 
Red Bluff, CA 96080 

Phone: (530) 529-1512; Fax: (530) 529-4511 
e-mail: jk@calparksco.com 

Rick Lawrance, President & CEO 
California Lodging Industry Association 

P.O. Box 15918 
Sacramento, CA 95852-0918 

Phone: (916) 925-2915; Fax: (916) 925-0785 
e-mail: rick@clia.org 

Terry MacRae, CEO 
Hornblower Cruises & Events 
Pier 3 - On The Embarcadero 

San Francisco, CA 94111 
Phone: (415) 983-8230; Fax: (866) 728-4998 

e-mail: tmacrae@hornblower.com 

Louis Meunier, Executive Vice President 
Macy's 

50 O'Farrell Street 
San Francisco, CA 94108 

Phone: (415) 954-6406; Fax: (415) 984-7534 
e-mail: louis.meunier@macys.com 

Terry Westrope, Vice President of Administration 
Ocean Park Hotels 
710 Fiero Lane #14 

San Luis Obispo, CA 93401 
Phone: (805) 544-0815; Fax: (805) 544-0808 

e-mail: tlwestrope@ophot.com 

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Lynn Carpenter-Schumann, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Sue Coyle, Director of Corporate Communications 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5422; Fax: (916) 444-0410 
e-mail: scoyle@visitcalifornia.com 

Tracy Garrett, Director of Finance and Human Resources 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5410; Fax: (916) 444-0410 
e-mail: tgarrett@visitcalifornia.com 

Jennifer Jasper, Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5428; Fax: (916) 444-0410 
e-mail: jjasper@visitcalifornia.com 

Matt Sabbatini, Operations Manager and Commissioner Liaison 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 319-5417 
e-mail: msabbatini@visitcalifornia.com 

Terri Toohey, Assoc Gov. Program Analyst 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 324-3787; Fax: (916) 322-3402 
e-mail: ttoohey@tourism.ca.gov 

Susan Wilcox, Chief Deputy Director of Operations 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 



 
 

CTTC MARKETING COMMITTEE 
Updated: May 2, 2007 

 

Rick Anderson, Owner 
Casa Tropicana 

610 Avenida Victoria 
San Clemente, CA 92672 

Phone: (949) 492-1234; Fax: (714) 492-2423 
e-mail: rick@rickstropicana.com 

Brian Baker, Vice President 
Kendall Jackson Wineries 
425 Aviation Boulevard 
Santa Rosa, CA 95403 

Phone: (707) 525-6273; Fax: (707) 569-0105 
e-mail: Brian.Baker@KJMAIL.COM 

Claire Bilby, Senior Vice President, Sales & Destination Marketing 
Walt Disney Parks & Resorts 

1150 West Magic Way 3rd Floor 
Anaheim, CA 92802 

Phone: (714) 956-6839; Fax: (714) 956-6840 
e-mail: claire.bilby@disney.com 

Brad Burlingame, President 
West Hollywood Convention and Visitors Bureau 

8687 Melrose Avenue M-38 
West Hollywood, CA 90069 

Phone: (310) 289-2525; Fax: (310) 289-2529 
e-mail: Burlingame@visitwesthollywood.com 

Andy Chapman, Director of Tourism 
North Lake Tahoe Resort Association 

P.O. Box 5459 
Tahoe City, CA 96145 

Phone: (530) 581-8709; Fax: (530) 581-8779 
e-mail: andy@PureTahoeNorth.com 

Jerry Dow, SVP & CMO 
Vanguard Car Rental USA Inc. 

6929 N. Lakewood Avenue 
Tulsa, OK 74117 

Phone: (918) 401-6270; Fax: (918) 401-8175 
e-mail: DowJ@vanguardcar.com 

Jerry Easley, General Manager 
Holiday Inn Monrovia 
924 W Huntington Dr 

Monrovia, CA 91016-3112 
Phone: (626) 357-1900; Fax: (626) 359-1386 

Mark Erskine, Director of Revenue Stategy 
San Diego Marriott Hotel and Marina 

333 West Harbor Drive 
San Diego, CA 92101 

Phone: (619) 230-8340; Fax: (619) 230-8328 
e-mail: mark.erskine@marriott.com 

Mark Feary, Executive Director 
Orange County Tourism Council 

800 North State College Boulevard 
Fullerton, CA 92834-6850 

Phone: (714) 278-7491; Fax: (714) 278-7521 
e-mail: mfeary@fullerton.edu 

Rodney Fong, Vice President 
The Wax Museum At Fisherman's Wharf 

145 Jefferson Street 
San Francisco, CA 94113 

Phone: (415) 202-0436; Fax: (415) 771-9248 
e-mail: Rodney@waxmuseum.com 

Bric Haley, Owner and General Manager 
River Ranch Lodge & Restaurant 

PO Box 197 
Tahoe City, CA 96145 

Phone: (530) 583-4264; Fax: (530) 583-7237 
e-mail: info@riverranchlodge.com 

Chris Hart, President 
Sierra Entertainment 

220 South Sierra Avenue 
Oakdale, CA 95361 

Phone: (209) 848-2100  
e-mail: CHart@SierraRailroad.com 



 

Leonard Hoops, Vice President Marketing 
San Francisco Convention and Visitors Bureau 

201 Third Street - Suite 900 
San Francisco, CA 94103 

Phone: (415) 227-2615; Fax: (415) 227-2631 

Jay Jamison, General Manager/COO & Assistant Corporate Secretary 
Pismo Coast Village 

165 South Dolliver Street 
Pismo Beach, CA 93449 

Phone: (805) 773-5649; Fax: (805) 773-1507 
e-mail: jayj@pismocoastvillage.com 

Shozo Kagashima, General Manager 
Winchester Mystery House 

525 South Winchester Boulevard 
San Jose, CA 95128 

Phone: (408) 247-2000; Fax: (408) 247-2090 
e-mail: shozo@winchestermysteryhouse.com 

Kerri Kapich, Vice President of Marketing 
San Diego Convention and Visitors Bureau 

2215 India Street 
San Diego, CA 92101-4237 

Phone: (619) 232-3101; Fax: (619) 232-1707 
e-mail: kvkapich@sdcvb.org 

Nancy Light, Director of Communications 
Wine Institute 

425 Market Street, Suite 1000 
San Francisco, CA 94105 

Phone: (415) 356-7520; Fax: (415) 442-0742 
e-mail: nlight@wineinstitute.org 

Ed Litrenta, Vice President of Marketing 
SeaWorld San Diego 
500 Sea World Drive 
San Diego, CA 92109 

Phone: (619) 226-3902; Fax: (619) 226-3933 
e-mail: Ed.Litrenta@seaworld.com 

Robert MacIntosh, President 
Pier 39 

P.O. Box 193730 
San Francisco, CA 94119 

Phone: (415) 705-5525; Fax: (415) 981-8808 

Patti MacJennett, Senior Vice President - International Marketing 
LA INC The Convention & Visitors Bureau 

333 South Hope Street - 18th Floor 
Los Angeles, CA 90071 

Phone: (213) 236-2360; Fax: (213) 452-1411 
e-mail: pmacjennett@lainc.us 

Diane Mandeville, Vice President of Marketing 
Cannery Row 

765 Wave Street 
Monterey, CA 93940 

Phone: (831) 644-9322; Fax: (831) 648-8134 
e-mail: dmandeville@canneryrow.com 

Anastasia Mann, Chairman - CEO 
The Corniche Group 

8721 Sunset Blvd. - Suite 200 
West Hollywood, CA 90069 

Phone: (310) 854-6000; Fax: (310) 659-0311 
e-mail: anastasia@corniche.com 

Mo McElroy, Executive Director 
Santa Rosa Convention and Visitors Bureau 

9 Fourth Street 
Santa Rosa, CA 95401 

Phone: (707) 577-8674; Fax: (707) 571-5949 
e-mail: morenfro@visitsantarosa.com 

John McMahon, President & CEO 
Monterey County Convention and Visitors Bureau 

P.O. Box 1770 
Monterey, CA 93942 

Phone: (831) 657-6402; Fax: (831) 648-5373 
e-mail: john@mccvb.org 

Diana Meinhold, Vice President Travel Products & Services 
Automobile Club Of Southern CA (AAA) 

3333 Fairview Road 
Costa Mesa, CA 92626 

Phone: (714) 885-2461; Fax: (714) 885-1279 
e-mail: Meinhold.Diana@aaa-calif.com 

Greg Murtha, Director of Marketing and Sales 
Sugar Bowl Ski Resort 

P.O. Box 5 
Norden, CA 95724 

Phone: (530) 426-6720; Fax: (530) 426-6722 
e-mail: gmurtha@sugarbowl.com 

 

 



 

 

Kathy Paver, Senior Vice President Marketing 
Pier 39 

P.O. Box 193730 
San Francisco, CA 94119-3730 

Phone: (415) 705-5500; Fax: (415) 981-8808 
e-mail: kathy@pier39.com 

Woody Peek, Vice President Travel Industry Sales & Membership 
Palm Springs Desert Resorts 

70-100 Highway 111 
Rancho Mirage, CA 92270 

Phone: (760) 969-1306; Fax: (760) 770-9001 
e-mail: wpeek@palmspringsusa.com 

Bob Warren, General Manager/Tourism Officer 
Redding Convention & Visitors Burean 

777 Auditorium Drive 
Redding, CA 96001 

Phone: (530) 225-4485; Fax: (530) 225-4354 
e-mail: bob@shastacascade.org 

  

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Lynn Carpenter, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Jennifer Jasper, Deputy Director of Communications 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5428; Fax: (916) 444-0410 
e-mail: jjasper@visitcalifornia.com 

Susan Wilcox, Chief Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 

 



 
 

CTTC ADVERTISING CO-OP COMMITTEE 
Updated: May 2, 2007 

 

Claire Bilby, Senior Vice President, Sales & Destination Marketing 
Walt Disney Parks & Resorts 

1150 West Magic Way 3rd Floor 
Anaheim, CA 92802 

Phone: (714) 956-6839; Fax: (714) 956-6840 
e-mail: claire.bilby@disney.com 

Andy Chapman, Director of Tourism 
North Lake Tahoe Resort Association 

PO Box 5459 
Tahoe City, CA 96145 

Phone: (530) 581-8709; Fax: (530) 581-8779 
e-mail: andy@PureTahoeNorth.com 

Jerry Dow, SVP & CMO 
Vanguard Car Rental USA Inc. 

6929 N. Lakewood Avenue 
Tulsa, OK 74117 

Phone: (918) 401-6270; Fax: (918) 401-8175 
e-mail: DowJ@vanguardcar.com 

Andy Fichthorn, Executive Vice President 
Sea World San Diego 
500 Sea World Drive 

San Diego, CA 92109-7904 
Phone: (619) 226-3805; Fax: (714) 521-1176 
e-mail: andrew.fichthorn@seaworld.com 

Kerri Kapich, Vice President of Marketing 
San Diego Convention and Visitors Bureau 

2215 India Street 
San Diego, CA 92101-4237 

Phone: (619) 232-3101; Fax: (619) 232-1707 
e-mail: kvkapich@sdcvb.org 

John McMahon, President & CEO 
Monterey County Convention and Visitors Bureau 

PO Box 1770 
Monterey, CA 93942 

Phone: (831) 657-6402; Fax: (831) 648-5373 
e-mail: john@mccvb.org 

Mark Mears, Senior Vice President – Marketing and Sales 
Universal Studios Hollywood 

100 Universal City Plaza 
Universal City, CA 91608 

Phone: (818) ; Fax: (818) 622-0119 
e-mail: mark.mears@nbcuni.com 

Diana Meinhold, Vice President Travel Products & Services 
Automobile Club Of Southern CA (AAA) 

3333 Fairview Road 
Costa Mesa, CA 92626 

Phone: (714) 885-2461; Fax: (714) 885-1279 
e-mail: Meinhold.Diana@aaa-calif.com 

Louis Meunier, Executive Vice President 
Macy's 

50 O'Farrell Street 
San Francisco, CA 94108 

Phone: (415) 954-6406; Fax: (415) 984-7534 
e-mail: louis.meunier@macys.com 

Greg Murtha, Director of Marketing and Sales 
Sugar Bowl Ski Resort 

P.O. Box 5 
Norden, CA 95724 

Phone: (530) 426-6720; Fax: (530) 426-6722 
e-mail: gmurtha@sugarbowl.com 

Kathy Paver, Senior Vice President Marketing 
Pier 39 

PO Box 193730 
San Francisco, CA 94119-3730 

Phone: (415) 705-5500; Fax: (415) 981-8808 
e-mail: kathy@pier39.com 

Woody Peek, Vice President Travel Industry Sales & Membership 
Palm Springs Desert Resorts 

70-100 Highway 111 
Rancho Mirage, CA 92270 

Phone: (760) 969-1306; Fax: (760) 770-9001 
e-mail: wpeek@palmspringsusa.com 



 

John Wagnon, Vice President of Marketing 
Heavenly Ski Resort 

PO Box 2180 
Stateline, NV 89449 

Phone: (775) 586-4455; Fax: (775) 588-5517 
e-mail: jwagnon@vailresorts.com 

Gillian Zucker, President 
California Speedway 
9300 Cherry Avenue 
Fontana, CA 92335 

Phone: (909) 429-5504; Fax: (909) 429-5590 
e-mail: gzucker@californiaspeedway.com 

 

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Lynn Carpenter, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Jennifer Jasper, Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5428; Fax: (916) 444-0410 
e-mail: jjasper@visitcalifornia.com 

Susan Wilcox, Chief Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 

Vendors 

Lori Bartle,  
MeringCarson 

1700 I Street,  Suite 210 
Sacramento, CA 95814 

Phone: (916) 441-0571; Fax: (916) 441-1370 
e-mail: lbartle@meringcarson.com 

Cori Boone,  
MeringCarson 

1700 I Street, Suite 210 
Sacramento, CA 95814 

Phone: (916) 441-0571; Fax: (916) 441-1370 
e-mail: cboone@meringcarson.com 

Dave Mering, CEO 
MeringCarson 

1700 I Street - Suite 210 
Sacramento, CA 95814 

Phone: (916) 441-0571; Fax: (916) 441-1370 
e-mail: dmering@meringcarson.com 

 

 



 
 

CTTC PUBLICATIONS/WEB SITE COMMITTEE 
Updated: May 2, 2007 

 

Brian Baker, Vice President 
Kendall Jackson Wineries 
425 Aviation Boulevard 
Santa Rosa, CA 95403 

Phone: (707) 525-6273; Fax: (707) 569-0105 
e-mail: Brian.Baker@KJMAIL.COM 

Barth Ballard, Online Marketing Manager 
Hornblower Cruises and Events 

Hornblower Landing @ Pier 3 on the Embarcadero 
San Francisco, CA 94111 

Phone: (415) 983-8220; Fax: (415) 438-8202 
e-mail: bballard@hornblower.com 

Robert Baracz, Director of Partnerships 
San Diego Convention & Visitors Bureau 

2215 India Street 
San Diego, CA 92101-1725 

Phone: (619) 557-2887; Fax: (619) 232-3101 
e-mail: rbaracz@sdcvb.org 

Brad Burlingame, President 
West Hollywood Convention and Visitors Bureau 

8687 Melrose Avenue M-38 
West Hollywood, CA 90069 

Phone: (310) 289-2525; Fax: (310) 289-2529 
e-mail: Burlingame@visitwesthollywood.com 

Julie Estrada, Public Relations Representative 
LEGOLAND California 
One Legoland Drive 
Carlsbad, CA 92008 

Phone: (760) 918-5377; Fax: (760) 918-5375 
e-mail: Julie.Estrada@LEGOLAND.com 

Diane Mandeville, Vice President of Marketing 
Cannery Row 

765 Wave Street 
Monterey, CA 93940 

Phone: (831) 644-9322; Fax: (831) 648-8134 
e-mail: dmandeville@canneryrow.com 

Diana Meinhold, Vice President Travel Products & Services 
Automobile Club Of Southern CA (AAA) 

3333 Fairview Road 
Costa Mesa, CA 92626 

Phone: (714) 885-2461; Fax: (714) 885-1279 
e-mail: Meinhold.Diana@aaa-calif.com 

Lynn Mohrfeld, Vice President of Marketing and Business Development 
California Hotel & Lodging Association 

P.O. Box 160405 
414  Twenty-Ninth Street 

Sacramento, CA 95816-0405 
Phone: (916) 444-5780; Fax: (916) 444-5848 

e-mail: lynn@chlaonline.com 

Heather Moyer, Partnerships and Promotions Manager 
LEGOLAND California 
One Legoland Drive 
Carlsbad, CA 92008 

Phone: (760) 918-5390; Fax: (760) 603-0032 
e-mail: Heather.Moyer@legoland.com 

Sue Norton, Office Services Coordinator 
California Hotel & Lodging Association 

P.O. Box 160405 
Sacramento, CA 95816-0405 

Phone: (916) 444-5780; Fax: (916) 444-5848 
e-mail: sue@calodging.com 

Bob Warren, General Manager/Tourism Officer 
Redding Convention & Visitors Burean 

777 Auditorium Drive 
Redding, CA 96001 

Phone: (530) 225-4485; Fax: (530) 225-4354 
e-mail: bob@shastacascade.org 

Gillian Zucker, President 
California Speedway 
9300 Cherry Avenue 
Fontana, CA 92335 

Phone: (909) 429-5504; Fax: (909) 429-5590 
e-mail: gzucker@californiaspeedway.com 

 



 

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Lynn Carpenter, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Jennifer Jasper, Deputy Director of Communications 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5428; Fax: (916) 444-0410 
e-mail: jjasper@visitcalifornia.com 

Susan Wilcox, Chief Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 

Vendors 

Susan Wright, Editorial Director 
Sunset Custom Publishing 

80 Willow Road 
Menlo Park, CA 94025 

Phone: (650) 324-5684; Fax: (650) 321-3448 
e-mail: wrights@sunset.com 

 

 
 
 
 
 
 
 
 
 
 
 
  



 
 

CTTC INTERNATIONAL ADVISORY COMMITTEE 
Updated: May 2, 2007 

 

Cindy Brewster, Director, International Sales 
Kimpton Boutique Hotels 

222 Kearney Street, Suite 200 
San Francisco, CA  94108 

Phone: (415) 955-5429; Fax: (415) 608-5429 
e-mail: cindy.brewster@kimptonhotels.com 

Andy Chapman, Director of Tourism 
North Lake Tahoe Resort Association 

P.O. Box 5459 
Tahoe City, CA 96145 

Phone: (530) 581-8709; Fax: (530) 581-8779 
e-mail: andy@PureTahoeNorth.com 

Jon Handlery, Senior Vice President and General Manager 
Handlery Union Square Hotel 

351 Geary St 
San Francisco,  94102-1801 

Phone: (415) 781-7800; Fax: (415) 362-1157 
e-mail: jon@handlery.com 

Marilyn Hannes, Director of Sales and Marketing 
1116717 - Seaworld Of California 

500 Sea World Dr 
San Diego,  92109-7993 

Phone: (619) 226-3644; Fax: (619) 226-3952 
e-mail: marilyn.hannes@seaworld.com 

Bryan O'Connell, General Manager 
Pacific Coast Sightseeing Tours & Charters 

2001 S Manchester Ave 
Anaheim,  92802-3803 
Phone: (714) 978-8855 

Woody Peek, Vice President Travel Industry Sales & Membership 
Palm Springs Desert Resorts 

70-100 Highway 111 
Rancho Mirage, CA 92270 

Phone: (760) 969-1306; Fax: (760) 770-9001 
e-mail: wpeek@palmspringsusa.com 

 Deborah Reinow, Vice President - Tourism 
San Francisco Convention & Visitors Bureau 

201 Third Street 
San Francisco, CA 94103 

Phone: (415) 227-2628; Fax: (415) 227-2602 
e-mail: dreinow@sfcvb.org 

Jeri Salazar, Sales, Planning and Development Director 
Walt Disney Parks & Resorts 

1150 West Magic Way 3rd Floor 
Anaheim, CA 92802 

Phone: (714) 284-6357; Fax (714) 284-6362 
e-mail:jeri.salazar@disney.com 

Thomas See, Vice President - Sales 
Universal Studios Hollywood 

100 Universal City Plaza 
Universal City, CA 91608 

Phone: (818) 622-5131; Fax: (818) 622-0444 
e-mail: thomas.see@nbcuni.com 

Kathryn Smits, Director 
Beverly Hills Conference & Visitors Bureau 

239 S Beverly Dr 
Beverly Hills, CA 90212-3807 

Phone: (310) 248-1015 ; Fax: (310) 248-1020 
e-mail: ksmits@beverlyhillscvb.com 

Jackie Williams, Manager of Marketing 
Port of San Diego 

3165 Pacific Highway 
San Diego, CA 92101 

Phone: (619) 686-6464; Fax: (619) 686-6400 
e-mail: jwilliams@sdcvb.org 
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Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 444-4429; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Lynn Carpenter, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Glenda Taylor, Director of International and Domestic Travel Trade 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5419; Fax: (916) 444-0410 
e-mail: gtaylor@visitcalifornia.com 

 

 



 
 

CTTC NOMINATING COMMITTEE 
Updated: May 2, 2007 

 

Jim Burba, President 
Horwath Hospitality & Leisure 
2900 Bristol Street - Suite D101 

Costa Mesa, CA 92626 
Phone: (714) 540-9300; Fax: (714) 540-9300 

e-mail: jburba@burba.com 

David Cohn, Owner 
Cohn Restaurant Group 

656 Fifth Avenue - Suite R 
San Diego, CA 92101 

Phone: (619) 236-1299; Fax: (619) 236-1300 
e-mail: david@cohnrestaurants.com 

Rusty Gregory, Chairman and CEO 
Mammoth Mountain Ski Area 

P.O. Box 24 
Mammoth Lakes, CA 93546 

Phone: (760) 934-0633; Fax: (760) 934-0615 
e-mail: mary@mammoth-mtn.com 

Jon Handlery, Senior Vice President and General Manager 
Handlery Union Square Hotel 

351 Geary St 
San Francisco,  94102-1801 

Phone: (415) 781-7800; Fax: (415) 362-1157 
e-mail: jon@handlery.com 

Rick Lawrance, President & CEO 
California Lodging Industry Association 

P.O. Box 15918 
Sacramento, CA 95852-0918 

Phone: (916) 925-2915; Fax: (916) 925-0785 
e-mail: rick@clia.org 

Terry MacRae, CEO 
Hornblower Cruises & Events 
Pier 3 - On The Embarcadero 

San Francisco, CA 94111 
Phone: (415) 983-8230; Fax: (866) 728-4998 

e-mail: tmacrae@hornblower.com 

Gillian Zucker, President 
California Speedway 
9300 Cherry Avenue 
Fontana, CA 92335 

Phone: (909) 429-5504; Fax: (909) 429-5590 
e-mail: gzucker@californiaspeedway.com 

  

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Lynn Carpenter, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Jennifer Jasper, Deputy Director of Communications 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5428; Fax: (916) 444-0410 
e-mail: jjasper@visitcalifornia.com 

Susan Wilcox, Chief Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 

 



 
 

CTTC AUDIT COMMITTEE 
Updated: May 2, 2007 

 

Tim Bridwell, Area Vice President 
Fess Parker's Doubletree Resort 

633 East Cabrillo Blvd. 
Santa Barbara, CA 93103 

Phone: (805) 884-8500; Fax: (805) 962-4275 
e-mail: Tim_Bridwell@hilton.com 

Sima Patel, Owner 
Holiday Inn Express Hotel and Suites 

66 Airport Access Road 
Oakland, CA 94603 

Phone: (510) 569-4400; Fax: (510) 569-4441 
e-mail: sima@oaklandhiexpress.com 

Terry Westrope, Vice President of Administration 
Ocean Park Hotels 
710 Fiero Lane #14 

San Luis Obispo, CA 93401 
Phone: (805) 544-0815; Fax: (805) 544-0808 

e-mail: tlwestrope@ophot.com 

 

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street,  Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 444-0410 
e-mail: cbeteta@visitcalifornia.com 

Tracy Garrett, Director of Finance and Human Resources 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5410; Fax: (916) 444-0410 
e-mail: tgarrett@visitcalifornia.com 

Vendors 

Damon Eberhart, CPA 
Eberhart & Company 

3300 Douglas Blvd. - Ste. 350 
Roseville, CA 95661 

Phone: (916) 783-9900; Fax: (916) 783-9901 
e-mail: eberhartcpa@surewest.net 

 

 



 
 

CTTC RURAL TOURISM COMMITTEE 
Updated: May 2, 2007 

 

James Allen, Director of Marketing 
California Department of Parks and Recreation 

750 Hearst Castle Road 
San Simeon, CA 93452-9741 

Phone: (805) 927-2093; Fax: (805) 927-2041 
e-mail: jallen@hearstcastle.com 

Cory Baker, Customer Service Representative 
Barstow Chamber of Commerce 

2796 Tanger Way - Suite 106 
Barstow, CA 92312-0698 

Phone: (760) 256-8617; Fax:  
e-mail: cwcbarstow@hotmail.com 

Nancy Beckman, Executive Director 
Lodi Conference & Visitors Bureau 

115 South School Street 
Lodi, CA 95240 

Phone: (209) 365-1193; Fax: (209) 367-0737 
e-mail: nbeckman@visitlodi.com 

Ken Brengle, CEO 
Big Bear Lake Resort Association 

P.O. Box 1936 
Big Bear Lake, CA 92315 

Phone: (909) 866-6190; Fax: (909) 866-5671 
e-mail: kbrengle@bigbear.com 

Mary Casanova-Poland, Director of Sales and Marketing 
San Bernardino Convention and Visitors Bureau 

201 N. E Street, Suite 103 
San Bernardino, CA 92401 

Phone: (909) 889-3980; Fax: (909) 888-5998 
e-mail: mpoland@eee.org 

Andy Chapman, Director of Tourism 
North Lake Tahoe Resort Association 

P.O. Box 5459 
Tahoe City, CA 96145 

Phone: (530) 581-8709; Fax: (530) 581-8779 
e-mail: andy@PureTahoeNorth.com 

Sandy Gordon, Marketing Manager 
Tuolumne County Visitors Bureau 

P.O. Box 4420 
Sonora, CA 95370 

Phone: (209) 533-4420; Fax: (209) 533-0956 
e-mail: tcvbmarketing@mlode.com 

Jimmy Kellett, Marketing & Public Relations Manager 
Mammoth Lakes Visitors Bureau 
437 Old Mammoth Rd - Suite Y 

Mammoth Lakes, CA 93546 
Phone: (760) 934-2712; Fax: (760) 934-7066 

e-mail: jkellett@visitmammoth.com 

Carolyn Lott, Senior Program Manager 
Great Valley Center 
201 Needham Street 
Modesto, CA 95354 

Phone: (209) 522-5103; Fax: (209) 522-5116 
e-mail: carolyn@greatvalley.org 

Donna Mulgrew, Vice President - Sales 
Santa Barbara Conference & Visitors Bureau 

1601 Anacapa Street 
Santa Barbara, CA 93101 

Phone: (805) 966-9222; Fax: (805) 966-1728 
e-mail: dmulgrew@santabarbaraCA.com 

Woody Peek, Vice President Travel Industry Sales & Membership 
Palm Springs Desert Resorts 

70-100 Highway 111 
Rancho Mirage, CA 92270 

Phone: (760) 969-1306; Fax: (760) 770-9001 
e-mail: wpeek@palmspringsusa.com 

Jennifer Rodriguez,  
Tanger Factory Outlet Centers - Inc. 

2796 Tanger Way, Suite 100 
Barstow, CA 92311 

Phone: (336) 292-3010; Fax: (336) 852-2096 
e-mail: jrrodriguez@tangeroutlet.com 
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Sue Russell, Director of Tourism 
El Dorado County Visitors Authority 

542 Main Street 
Placerville, CA 95667 

Phone: (530) 621-5885; Fax: (530) 642-1624 
e-mail: chamber@eldoradocounty.org 

Lynn Saunders, President/CEO 
Truckee Donner Chamber of Commerce 

10065 Donner Pass Road 
Truckee, CA 96161 

Phone: (530) 587-2757; Fax: (530) 587-2439 
e-mail: lynn@truckee.com 

Nanci Sikes, Executive Director 
Tuolumne County Visitors Bureau 

P.O. Box 4420 
542 W. Stockton Rd 
Sonora, CA 95370 

Phone: (209) 533-4420; Fax: (209) 533-0956 
e-mail: tcvb@mlode.com 

Tony Smithers, Executive Director 
Eureka-Humboldt County Convention & Visitors Bureau 

1034 Second St. 
Eureka, CA 95501 

Phone: (707) 444-6636; Fax: (707) 443-5115 
e-mail: media@redwoodvisitor.org 

David Turgeon, Director 
The Redwood Empire Association 

1431 Sycamore Street 
Napa, CA 94559 

Phone: (415) 292-5527; Fax:  
e-mail: TurgeonCWCPier39@aol.com 

Bob Warren, General Manager/Tourism Officer 
Redding Convention & Visitors Burean 

777 Auditorium Drive 
Redding, CA 96001 

Phone: (530) 225-4485; Fax: (530) 225-4354 
e-mail: bob@shastacascade.org 

Staff 

Susan Wilcox, Chief Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 

 

 



 
 

CTTC WELCOME CENTER COMMITTEE 
Updated: May 2, 2007 

 

Rick Anderson, Owner 
Casa Tropicana 

610 Avenida Victoria 
San Clemente, CA 92672 

Phone: (949) 492-1234; Fax: (714) 492-2423 
e-mail: rick@rickstropicana.com 

Mo McElroy, Executive Director 
Santa Rosa Convention and Visitors Bureau 

9 Fourth Street 
Santa Rosa, CA 95401 

Phone: (707) 577-8674; Fax: (707) 571-5949 
e-mail: morenfro@visitsantarosa.com 

Staff 

Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 319-5417 
e-mail: cbeteta@visitcalifornia.com 

Janice Simoni, Manager - California Welcome Centers 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 445-1094; Fax: (916) 322-3402 
e-mail: jsimoni@tourism.ca.gov 

Vendors 

Bill Deering, Senior Vice President 
Certified Folder Display 

1120 Joshua Way 
Vista, CA 92081 

Phone: (800) 799-7373 x103; Fax: (760) 727-1583 
e-mail: billd@certifiedfolder.com 

 

 



 
 

CTTC MARKETING REPRESENTATIVES 
Updated: May 2, 2007 

 

Bob Amano, Regional Marketing Representative 
CA Travel and Tourism Commission 

25 West Floral Avenue 
Arcadia, CA 91006 

Phone: (626) 698-6044; Fax: (626) 698-6044 
e-mail: bamano@visitcalifornia.com 

Kathy Anderson, Regional Marketing Representative 
CA Travel and Tourism Commission 

119 N. El Camino Real, Suite E-166 
Encinitas, CA 92024 

Phone: (619) 888-4002; Fax (916) 444-0410 
e-mail: kanderson@visitcalifornia.com 

Shellie Cook, Regional Marketing Representative 
CA Travel and Tourism Commission 

1016 Morning Glory Court 
El Dorado Hills, CA 95762 

Phone: (916) 933-2433; Fax: (916) 933-0085 
e-mail: scook@visitcalifornia.com 

Pettit Gilwee, Regional Marketing Representative 
CA Travel and Tourism Commission 

P.O. Box 8203 
Tahoe City, CA 96145 

Phone: (530) 583-2138; Fax: (530) 583-2108 
e-mail: pgilwee@visitcalifornia.com 

Jean Johnstone, Regional Marketing Representative 
CA Travel and Tourism Commission 

368 Cavour Street 
Oakland, CA 94618 

Phone: (510) 652-3294; Fax: (510) 653-1169 
e-mail: jjohnstone@visitcalifornia.com 

 Jason Pacheco, Regional Marketing Representative 
CA Travel and Tourism Commission 

368 Cavour Street 
Oakland, CA 94618 

Phone: (510) 652-3294; Fax: (510) 653-1169 
e-mail: jjohnstone@visitcalifornia.com 

 



 
 

CTTC STAFF 
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Caroline Beteta, Executive Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5420; Fax: (916) 319-5417 
e-mail: cbeteta@visitcalifornia.com 

Troy Cantrell, Director of Information Technology 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5432; Fax: (916) 444-0410 
e-mail: tcantrell@visitcalifornia.com 

Lynn Carpenter, Deputy Director of Marketing 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5411; Fax: (916) 444-0410 
e-mail: lcarpenter@visitcalifornia.com 

Sam Caygill, Media Relations Manager 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5424; Fax: (916) 444-0410 
e-mail: scaygill@visitcalifornia.com 

Sue Coyle, Director of Corporate Communications 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5422; Fax: (916) 444-0410 
e-mail: scoyle@visitcalifornia.com 

Tracy Garrett, Director of Finance and Human Resources 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5410; Fax: (916) 444-0410 
e-mail: tgarrett@visitcalifornia.com 

Michael Hudson, Web Development Manager 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5435; Fax: (916) 444-0410 
e-mail: mhudson@visitcalifornia.com 

Heather Hudson, Marketing Assistant 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5430; Fax: (916) 444-0410 
e-mail: hhudson@visitcalifornia.com 

Tim Lowery, Web Development Manager 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5439; Fax: (916) 444-0410 
e-mail: tlowery@visitcalifornia.com 

Jennifer Jasper, Deputy Director 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5428; Fax: (916) 444-0410 
e-mail: jjasper@visitcalifornia.com 

Sommer McCormick, Events Coordinator 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5423; Fax: (916) 444-0410 
e-mail: smccormick@visitcalifornia.com 

Amanda Moreland, Communications Assistant 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5427; Fax: (916) 444-0410 
e-mail: amoreland@visitcalifornia.com 



Jonelle Norton, Rural Tourism Development Manager 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5438; Fax: (916) 444-0410 
e-mail: jnorton@visitcalifornia.com 

Shana Nunez, Communications Manager 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5426; Fax: (916) 444-0410 
e-mail: snunez@visitcalifornia.com 

Leona Reed, Media Relations Manager 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5421; Fax: (916) 444-0410 
e-mail: lreed@visitcalifornia.com 

Matt Sabbatini 
Operations Manager and Commissioner Liaison 

CA Travel and Tourism Commission 
980 Ninth Street, Suite 480 

Sacramento, CA 95814 
Phone: (916) 319-5420; Fax: (916) 319-5417 
e-mail: msabbatini@visitcalifornia.com 

Joshua Sellers, Operations Assistant 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5431; Fax: (916) 444-0410 
e-mail: jsellers@visitcalifornia.com 

Percy Stevens 
International and Domestic Travel Trade Manager 

CA Travel and Tourism Commission 
980 Ninth Street, Suite 480 

Sacramento, CA 95814 
Phone: (916) 319-5425; Fax: (916) 444-0410 

e-mail: pstevens@visitcalifornia.com 

Glenda Taylor 
 Director of International and Domestic Travel Trade 

CA Travel and Tourism Commission 
980 Ninth Street, Suite 480 

Sacramento, CA 95814 
Phone: (916) 319-5419; Fax: (916) 444-0410 

e-mail: gtaylor@visitcalifornia.com 

Lois Vaira, Receptionist 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 444-4429; Fax: (916) 444-0410 
e-mail: lvaira@visitcalifornia.com 

Susan Wilcox, Chief Deputy Director of Operations 
CA Travel and Tourism Commission 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 319-5412; Fax: (916) 444-0410 
e-mail: swilcox@visitcalifornia.com 
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Wendy Arzaga-Messersmith, Assoc Gov Program Analyst 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 323-3807; Fax: (916) 322-3402 
e-mail: warzaga@tourism.ca.gov 

Joan Clark, Associate Governmental Program Analyst 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 327-2533; Fax: (916) 322-3402 
e-mail: jclark@tourism.ca.gov 

Rene Dennis, Office Technican 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 322-0501; Fax: (916) 322-3402 
e-mail: rdennis@tourism.ca.gov 

Janice Simoni, Manager - California Welcome Centers 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 445-1094; Fax: (916) 322-3402 
e-mail: jsimoni@tourism.ca.gov 

Long Thao, Staff Services Analyst 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 445-7589; Fax: (916) 322-3402 
e-mail: lthao@tourism.ca.gov 

Terri Toohey, Assoc Gov. Program Analyst 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 324-3787; Fax: (916) 322-3402 
e-mail: ttoohey@tourism.ca.gov 

Tiffany Urness, Sr. Tourism Specialist 
CA Division of Tourism 

980 Ninth Street, Suite 480 
Sacramento, CA 95814 

Phone: (916) 327-3391; Fax: (916) 322-3402 
e-mail: turness@tourism.ca.gov 
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